Heroix Longﬁudeo

Solution: Citrix Presentation Server

Versions supported: Citrix Presentation Server version 4.5

Description: The Longitude Citrix application proactively monitors Citrix Presentation
Server and alerts you when there is a problem. Longitude also provides
pre-configured, on-demand reports and graphs of key metrics to help you
proactively take action and ensure maximum availability.

Rule Description

Ctx_DiskSpacelLow

Reports when disk space is low.

Ctx_DiskBusyPctHigh

Reports when disk utilization is high.

Ctx_LicenseExpiration

Reports licenses about to expire.

Ctx_HighDiskReadTime

Reports when the average time (in seconds) to read data from
the disk is too high.

Ctx_HighDiskWriteTime

Reports when the average time (in seconds) to write data to the
disk is too high.

Ctx_HighPageRate

Reports when the rate at which pages are read from or written
to disk to resolve hard page faults is too high.

Ctx_HighProcessorPct

Reports when the percentage of time the processor is running
non-idle threads is too high.

Ctx_HighProcessorQuelLen

Reports when the number of threads in the processor queue is
too high.

Ctx_LowAvailableMemory

Reports when the amount of physical memory (in MB)
immediately available for allocation to a process, or for system
use, is too low.

Ctx_ServiceNotRunning

Reports when a Citrix service has a Start Mode of ‘Auto’ but is
not running.

Ctx_TooManySessions

Reports when a too many sessions have been found on a server.

Ctx_HighResourceUsers

Reports users that are using excessive CPU or Memory.
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