
Server Monitoring & Management
Service Level Agreements (Windows®)

Cisco Device Availability
Monitors the availability of Cisco devices.

CPU Busy
Monitors the CPU busy percentage.

Database Response
Determines the amount of time in milliseconds the sys-
tem requires to execute a SQL statement.

DHCP Service
Monitors the percentage of addresses free in a DHCP

scope, and writes the results to the Heroix eQ per-
formance database.

Disk IO
Monitors disk busy percentage.

Free Storage
Monitors the amount of free storage on logi-

cal drives.

IIS Errors
Monitors the number of 404 Page Not Found errors.

Mail Service
Monitors whether email was successfully delivered, as
well as the time needed to deliver it.

Page File Space
Monitors the percentage of page file space in use.

Physical Memory
Monitors the percentage of physical memory used.

Proxy Server Performance
Monitors Proxy Server request fulfillment time.

RAS Port Errors
Monitors the rate of total RAS port errors.

Service Uptime
Monitors a user-defined list of critical services.

SMS20 Site Status
Monitors the status of SMS 2.0 sites.

Sensor List

System Response
Determines the amount of time in milliseconds the sys-
tem requires to execute a simple command.

System Uptime
Writes a system uptime record to the Heroix eQ perform-
ance database.

Web Response
Monitors the availability and response time of user-speci-
fied Web sites.

WINS Server
Monitors the failure rate of WINS server releases.
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